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March 21, 2001

To Whom It May Concern:

Brenda Northey founded Beatrice House in 1995 and served as the first Executive
Director from the date of its incorporation in September of 1996 until her
resignation on May 31, 2000. During that time Brenda moved Beatrice House from
a concept to an operating reality, creating Canada's first Residential Family
Education Centre for homeless single mothers and their children. She developed an
integrated and staged process that began with a high school education and ended
with a job for the Moms, while their children were attending an on-site child
development programme. As well, all families that were participating in the
programme were also provided with free room and board.

Brenda demonstrated considerable creativity and resourcefulness in starting
Beatrice House. She travelled to New York where she learned about the operation
of Homes for the Homeless and to Denver where she learned about the Montessori
infant toddler programme. She took the best of these organizations and designed
the organization and programme that became Beatrice House. In addition, Brenda
recruited the initial directors and advisors for Beatrice House.

Due largely to Brenda’s tireless efforts and tenacity, and with the full support of its
Board of Directors, Beatrice House opened its doors for client service in May of
1999, In the year that followed, under Brenda’s leadership, Beatrice House reached
an operating level at which its revenues covered its basic operating costs and, with
Brenda’s resourcefulness in soliciting donations of goods and services in kind,
reached a point where a surplus was achieved. In its first year of operations, the
Beatrice House programme introduced by Brenda produced “graduates™ who have
achieved success in terms of economic and social self-sufficiency, attributable to
the job development and training programmes instituted by Brenda. Their success -
is also attributable to Brenda’s ability to forge links with the corporate sector for
the provision of internship and permanent employment opportunities.

Yours truly,

Dr. J. Fraser Mustard
Chairman, Board of Directors
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Hope is on the house

Beatrice House
will provide child
care and
education

to singlemothers

“Many ask when they sca on
abandoned mother with an fit-
Jant, or with three young chil-
‘dren, "Why doesn'l she worls?'
And ! say that @ young, single
other witk ar infont and oth-
;r amall kc::ildrm }whc;I has
2 to heep her family to-
g‘:ﬁ: -, whi hot resisted giving
up her children o foster care, it
werking. Even if you don't
cu with me, I nsh, ‘Are the

putstion and founder of Homes
for the Homecless, the largest
single provider of Lransitional
housing and services for home-
Tess families in New Yorie

BY JANICE TURNER
UFEWITER

Brenda  Northey wents to
provide homeless mathers ond
dheir children with wnedocs-
tion,  roof their heads nnd the
suil!s these wamen need 10 find
wark and live Independently.

Northey is as ¢etermined a3
she: 35 pastinnate, and st hag
some powerful healthy tamily
seivocates, a host of privole,
public and non-profit players
onhersids.

In November, the Eirst of 10
familics will begin maviog
from varjons hostels intot tem-
parary sit; for Bentrice Honse,
2 residential {anml

commissianer.
“That's a luge problem
that's been sitting anund for
ars,” says Richmond. a direc
tor on Beatrdct House's bourd.

come.
shelters are vitl-

centre, The pllot project is &
nal tribote to Norhey's
ate maternal grandmother,
‘The concept is inndelled af-
ter Leonard Stern's  New
York's Home for the Homeless,
established In 1986, 15 pro-
gram of intensive and sus-
talned astistance boasts a 94
?er cent suecess rte of moviog
families ou? of hastels and Into
speniments.
The New York prolect has
raoved wrll beyond the enterr
ncy mentality surrounding
lonnmlessm llo [nwlitv‘lulhn
ng-torm strategy, wil &
hip and i of

“Itg tice has

)f impotiat, but can'l de all
that neods to be done, Rithe
nand sy,

“The syslemn uin't broke,” he
says, “Hut it only docs it of
the jols. What Beatrice Huuse
does Islaketha next step,”

The registered charity bills it-
self ag 1 “somprehensive flving,
wirking and lenming. environ-

et House will oo
vitke adult edugation, job 1ral
ing and plaesment hulp fif
malhers, and sceess 10 & Mons
tussorl preschool pragram for
their children. The preschoal
progem will alsy be upen tn

oll levels of govemment, as
well as i pon-profil, founda-
tion nnd corpornte worlds.
Similarly, Beatrice House
will fIil the gep between afford.
able housing and the hostel
syslem, says Bun Richmuond,
an urban offalts consultant,
former head of the Metro “To-
rontn Housing Autherity and
former Metra socinl services

Beatrice House

Sendces and programs of Bealrica

House, a residential famiy

ediration rentce:

Fer moms:

= Counsefling

= Home management {amily
fingnoes, notrifion, eic)

1 High schoo! edueation

& Jo intemship

= Job placement

For children:

m Good nutrition

= Hazlth malntendnce

s Slrucured afterschoal progrars

For Samiliest

A Parenting courses
a Famiiy (teraty

- Femlly counselling

Alter  “groduation.”  every
Lty will be  mondtored
throogh monthly ome vails
for 14 months,

A major study guided by the
Fourders Neiwork of the Co-
nadian Instilute for Advanced
Research will fellow the first &0
fumilies lo go through the resi-
dence for 15 years.

Single moms seed o strong
social suppart network, says
eminant medical researcher
Trr. Fraser Mustard, presigent
of the Fourders Netwoik stuc
chair ol Beteric’s board.

“If you <o this,” he says.
“you can turn adverse ciroum-
stanees around fur batls mother
and child, It offers both inue.
diate and long-term benefits. It
‘makes god sense.”

Mast, if pnt all, af these wom.-
en are products of mutier prob-
Jems That werkn'l addressed,
Mustard says - such things as
poverty, sexual abuse, drug
ad aleahsl dependency, child
abuse, homelessness  nnd
Witeracy.

“They're producta of their
pists, byt you can turn the oy~
cle around for them and their
kids If you invest In tuming it
arcond.”

Beatice House recopnizes
the eracisd importonee of vindy
childhoed, notes Novthey
1hase first hrne years in whivh
A child's brain forins ihe el

AELIN THE FAMILY:
Maryaret MeCxin,
fur Left, is viee
chairof Beatrige
Houst and Bren-
da Northey, at
vight, isuxecutive
director, They
Tope b bely chil-
dren like Kevin
Chaw, o resident
ol the agency's
Lempxorary shel-
ter. Beluw left,
Don Richsnond
says the project
will fill » gap be-
tween burueless
shellers and f-
furdalide honsing.

connections that will shape his
o her skils for o ifelime.

huch ol the centie’s operat:
ing budgel will be Runded
Buough existing  goverrunen
grogran. T semnpomry site,
e deenlown gore, gy
prove suitable 25 9 penrnERE
site, hut Narthey taps time
el

A permanent home will ce
equln: about $10 millien, Marga-
el McCain, former liewienant-
govurnur of New Brunswick
and vice-chair of Beatrices
board. is leading the fundrais-
ing camnpaign.

MeCain, who is tained inso.
cial work md is widely Bnown
o heer work agains tamily vio-
lenee, was  approoch v
Moribey fate in L5906
Shedhin't Ate.
“Thigisn's just iveatment, but

TR LTI MIOET MY
prevention,” she says, “Forae,
s meliance (o get involved i
hands-on wiy
rientwhat [ believe in”

Mitain bulieves thit singte
mome don't fet nearly enaugh
hetp.

Withaut  brisrveution, they
and their ehildren ave doamed
toblealt tntures.

T Jeess of Temminh patentlal
{nerenses exponentaliy” with
euch decade, she notes,

Don Richmond saps Beatricd
House is not a duplication of
exksting programs, but rathet
an extension, "ot (of shel
tors) have bits and pieeas. but
not awholepackage.”

The geal of Notthey, {ountder
und execulive director, i3 for
the house Lo be 50 per cent
funtled by the privale seclor
within 10 yvars.

Toronto badly needs a Beatrice House

A stable home environment
und the opporiunity to leam
slglls, find housing end Innd a
job Wil be a “godsend™ for
stuggling single mothers and
their childzen, Toronto's diree-
tor of hnste] services says.

Al presenl, homeless single
momt are “preny much left th
Iheir own devices for a lor of
things.” John Jugt says.

ency shellers are cou-
cial for familics in crides. Uut
they aro jusl thal — Tetnporasy
errangements dexigned to help
pooplesurvive,

Withuut Ihe means fa olstain
housing, cducation and ade-
quate Incomes, homeless ped-
ple muy bu able to furvive
homelessness, bld never Lo e5-
cape it, warned the United Way
inaiscussion paper last fall.

And just Inst month, the G-
lerim feport DY the mayor's
Lask lorce on the homeless, en-
titled Breaking The Cycle on
Tlomielessticsa, noted taat the
fastest growing groups withrut

anent shefter are vouth
under age 18 and tamilias with
chidren. Single mothers head
37 per cent ol Thomedess
tamilies.

Abriit | 0} woinan snd
dren- ohout I8 fam
are in Tozonto shellecs at any
iven lime, suys Jugl. An esth
mated 1,500 famikies move
through 1he system owes ihe
course of o year staying. on
average, just over  thre

maonths.

Families hended by single
mnthers repregent 27 pov cent
of e total Torontn shelter
pepulation — miore than dou-
ble the percentage just five
vears agn. he notes,

More starmingly. the num:
Bt uf women sad childies in
th2 shicher system ov any given
day hns mord thiia lripled mver
the same peried.

Fur (he vast pajoity, 2 st}
in a shelter is A poe-line deal,
with pnly ahout 10 pev cent re-
farmiy, <her L, bt half
whi s fleting
s und o

goig ek e
Most siugle momg and Meeir
chilgien will mose in with
3 Vi, A vely

M Fitd hiusing

howsing fur people ot low in-
comes, aoieis being built. And
cuig of nearly 22 por Lent 1o
wdfre rates ave foreod many
of the province's poorest il
Zens out of apartments and inta
shared pccommiodatiens and
haslels,

Child caro and job-related
progams 1o assisl them are
Just oo comting nu sReam,
Jagt notes.
here wil be no shortage of
fe condidmes for Beatrice

"We rauld ensile pick ot ¥
oF 0 micthars who e resdy”™

even middleitenme garnsrs
having rremendous diffiont-
fircling atfordable rental

Since Quesn’s Fark and O
v, huve stoppest investine'in

Lo e iniol pOraty res
entiat #tes, Says Jopt These
size wemen whe are rmethvided
wr serious shoot taking their
fivus it new rkrectinns.

Cffering 4 host of seivices
and epportuniling under one
proagram 5 bound (o pay off in
e Inag wn. Jagliedds,

spoosering o child develop-

Corporute_perners Include
the Unihast Corporation (own-
er of Jowmeys End hotel
chain}, which will manage aml
heip design thi permanent res-
Idenoe, at cast.and help devel-
opintem positions.

Sharen and Steven Hudson
he 15 Newcourt Credit Gron)
Inc.'s chief ixecwive s chair
of the Tamnio Community
Foundation; she is n Benlrice
Houose director) have made a

ersonal contribution of £1 mil-
Eun.'l'hu MeCain Family Foun-
dation and Honeyweil ar ench

‘ment reoes, and tha wives of
the Tepmlo Meple Leafs are
nsoi i

headed by single
wothers move through Toron-
10's hostel services.

Nosthey, whe has spent the
past {kree years developing Be-
atrice House, describes hersell
a3 “somewliat liberal , . . I'm
certainly not acight-wing 1'.be

people, and what will
prople tick,” shezays,

Othets describe her as o 50+
clal entreprenepr:  someone
who thinks and acts like a usi-
ness pezson, but strives for a

in], not financiel reward,

Norihoy's ba nd It not
social servives, but evant pro-
oot

nga gym
Adull educatinn and Job
trainlng will be suppiled by thy
pravince; the Mootwsord sys.
temn will provide the preschnol

workers al cost.
*Beatrice House is about
hope, not pity,” esmphasizes
Noithey. *¥lirough residency

il

“I'm not a do-gooder,” she
says ' just sea this from avery
practicel viewpolnl. The re.
search and models prove lts
success. It made me ack, “Why
nren't we doing this from just
people perspective? are
we shutling people out?’ **

anel sduration, Y in-
tegration i nccountubility we
hope Lo Iniild a sense of acco-
plishrent nt pvery level”

Unlilke the New York pre-
grmns, Heetrive Home  will

wen candidates for eligibli
Ly. Tt will mostly serve women
hetween the ages of 20 and 34
who have chikiren under the
nzpofb

“Wy expect that methers will

me to g frone very difficelt

tualions,” says Northey. "Al
that we'll e tonking for is a de
reto chango their Lives.

Cxch inether wall be matchid
with a teumn teader who will 2
sist Iber during her stay, Prog-
ress will ba evatuzizd on 2
weekly  hasls.  Aggongli
mets wilt be noted nnid cele
brated along the way.

“It & stuctured,” Northey
steessed, “They cannot come in
and just ke sdvantage of the
food, the child vwe. eod o
{orth. They have to do some-
thing for Educa:

“T'hey have todo
something

for thumselves.
Edueation

isthe key’

When  Northey  visited
Homet for the Homeless 24
vears ngo, £ho was
the pride (he mothers exhibil-
ud. Their motivation for leam-
ing acatemic amd life skills
seemed to be spurred by a mix
peer pressure ind

of jobs dges
Norhey snticipate for house

graduates?

Worlcrelated chid carg, el-
der eaze, institutional catering,
obs in ihe sales, malntenance
uﬂg security fields, and seme

tion is the key.”

During a typles! day, moms
and kids will be in schonl until
AR0 pan., foliowed by family

munselling, physical activ
ity and fasmily dinner fime.

Fiading stodents won't_be
diffteult. Each year soma 1,500

i stuple motlwas,

teabriee Housed

Motthey is convinced that
many homeless mothers want
10 — and indeed wil} -~ greatly
improve their own -situgtioas,
pivenmere than half s chance.
For mura Information, call (16}
979-0132or fux (116) S7TH5957.

MR S LR TR ST
WELCOME: Jolm St dlivcetor of Toronto's hestel ser-

Sgeodamd”™ forstryg-



The Founders’ Network

— 401 Richmond St. West, Suite 281
Toronto, Ontaric M5V 3A8

Tel 416-593-5999

Fax 416-593-9093

www.founders.net

November 9, 2010

Ms. Brenda Northey
Integrated Outcomes Ltd.
753 Srigley Street, Suite 200
Newmarket, ON L3Y 1X6

Dear Brenda,

Thank you for your thoughtful letter of November 2 in respect {o Beatrice
House and our careers. | appreciate very rnuch your points about _
Beatrice House and our relationship. 1 particularly appreciated. learning
from your perspective about the difficulties we had with Beatrice House-

We both should be pleased that the YWCA has taken your concept and
adapted it for their residences for homeless mothers with young children.
You were brilliant in recoghizing what could and should be done. Without
your persistence in the importance of doing this, the concept would never
have been put in place. Thank you for your creative energy that was key
in establishing Beatrice House. Co _

Kingd regards,

J. Fraser Mustard





